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Welcome to EV Cargo – the largest privately-owned logistics business in the UK.

Created by private equity investor EmergeVest, we’ve consolidated ownership of six of 
the UK’s leading logistics companies into a £850 million business providing mission-
critical supply chain services to a portfolio of great customers and leading brands.

EV Cargo is one of the UK’s largest providers of transport, logistics and freight 
forwarding services and logistics technology, created by consolidation of Adjuno, Allport 
Cargo Services, CM Downton, Jigsaw, NFT and Palletforce into a corporate structure 
under a new single brand.

Individually, the six companies are acknowledged experts in their respective fields with 
deep logistics heritage, strong recognition and market goodwill. Each will retain its own 
identity and continue to manage supply chains for the world’s leading brands.

A key benefit of the increased scale of EV Cargo will be new opportunities for 
employees with enhanced career development paths across the group.

This booklet provides detailed information and a personal introduction from the head of 
each individual business - I hope you find it informative and useful.

EV Cargo is the future of logistics and, as Chief Executive, I am both proud and 
honoured to be heading this exciting business.

Heath Zarin
Chief Executive Officer, EV Cargo

www.EVcargo.co.uk





All six companies are part of a platform of British logistics firms 
operated by global investment company EmergeVest. 

Founded in 2013, EmergeVest has created the group in less than five 
years and believes now is the time to form EV Cargo to create new 
synergies, benefits and opportunities for the combined business and its 
stakeholders.

EV Cargo includes four main operating segments: Express, Global 
Forwarding, Logistics and Technology. 

Operating under the group structure, EV Cargo will adopt a cargo-
centric approach, focussing on customer needs across the entire supply 
chain by bringing together the best people, processes, technology and 
networks. 

Championing innovation and sustainability, EV Cargo will maximise 
opportunities for efficiency and growth across existing and new markets. 

Continued investment across the network will fuel growth, drive 
acquisitions and ensure EV Cargo is powered by the best technology. 

A key benefit of the increased scale of EV Cargo will be new 
opportunities for employees with enhanced career development paths 
across the group. 

Customers will benefit from direct access to a wider range of services 
delivered through a seamlessly integrated corporate structure while 
increased investment in technology and analytics will lead to enhanced 
service quality.

www.EVcargo.co.uk
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175 UK operating
centres

120 countries
worldwide

EV Cargo
Network

20,000 delivery
vehicles

9 million sq ft
warehousing

5,000 logistics
professionals

200,000 containers 
sea freight annually

6 million kg air
freight monthly
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Simon Pearson, Chief Strategy Officer
Simon has specific responsibility for strategic planning and leading 
operations. He has 25 years front-line operational experience in supply chain and 
logistics, having worked in senior leadership roles at both NFT Distribution and 
Asda Stores before founding a supply chain consultancy business in Shanghai.

Mark Davis, General Counsel
Mark is an employed barrister and leads on the management of risk, corporate 
affairs and legal due diligence. He has worked in the manufacturing and logistics 
sectors for nearly 20 years, including Northern Foods and NFT. Mark also acts as 
company secretary for the EmergeVest logistics businesses.

Heath Zarin, Chief Executive Officer
Heath founded EmergeVest in 2013 and leads business, investment and strategy. 
Having been admitted to the New York State Bar, he went on to work for HSBC, 
Credit Suisse and Schulte Roth & Zabel. Heath is chairman of many of the 
EmergeVest logistics businesses.

www.EVcargo.co.uk
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EV Cargo
Executive Board

Michael Conroy 
Chief Executive
Express

Clyde Buntrock
Chief Executive
Global Forwarding

Craig Sears-Black
Chief Executive
Technology



1. What is EV Cargo?
Private equity investor EmergeVest has announced the 
creation of EV Cargo, consolidating ownership of six of 
the UK’s leading logistics companies. 

With £850 million of revenue, EV Cargo is the largest 
privately-owned logistics business in the UK, providing 
mission-critical supply chain services to a portfolio of 
great customers and leading brands.

EV Cargo is one of the UK’s largest providers of 
transport, logistics and freight forwarding services and 
logistics technology. 

It has been created by consolidation of Adjuno, Allport 
Cargo Services, CM Downton, Jigsaw, NFT and 
Palletforce into a corporate structure under a new single 
brand. 

2. Why has EV Cargo been formed?
All six companies are part of a platform of British 
logistics firms operated by global investment company 
EmergeVest. 

Founded in 2013, EmergeVest has created the group in 
less than five years and believes now is the time to form 
EV Cargo to create new synergies, benefits and 
opportunities for the combined business and its 
stakeholders. 

EmergeVest has now grown sufficiently with the right 
structure in place to launch EV Cargo and the intention 
is to increase revenues, operating margins and 
consolidated EBITDA through leveraging customer 
relationships, optimising operations and structured 
growth.

3. What is its structure?
The EV Cargo executive board will be led by EmergeVest 
founder Heath Zarin as chief executive officer, supported 
by chief strategy officer Simon Pearson and general 
counsel Mark Davis. The chief executives of the four main 
operating segments will also be on the executive board.

4. What will happen to the individual businesses?
Individually, the six companies are acknowledged experts 
in their respective fields with deep logistics heritage, 
strong recognition and market goodwill. Each will retain 
its own identity, and continue to manage supply chains 
for the world’s leading brands.

EV Cargo includes four main operating segments: 
Express, Global Forwarding, Logistics and Technology. 

5. Will there be any staff changes?
Chief executives have been appointed for three of the
operating segments. Michael Conroy will head Express, 
Clyde Buntrock will oversee Global Forwarding and 
Craig Sears-Black will become chief executive of 
Technology. The appointment for Logistics will be 
confirmed in due course.

There will be a few changes within individual businesses, 
which are all part of that company’s long-term succession 
planning. In March, Charles McGurin will move to a 
non-executive role within the wider group and Clyde 
Buntrock will take over as chief executive of Allport 
Cargo Services. 

Duncan Eyre will become managing director of CM 
Downton in January to allow Andy, Richard and John 
Downton to transfer to non-executive roles in early 2019. 

Answering Your Questions

www.EVcargo.co.uk



Zac Brown has joined CM Downton as operations 
director while finance director Ben Armstrong will step 
up to become finance director of the Logistics unit. 

6. How big will EV Cargo be?
By consolidating the businesses, EV Cargo will have a 
team of 5,000 UK-based logistics professionals, 
including 2,200 truck drivers, operating from 175 centres 
in the UK and 18 overseas. 

Operations include a UK logistics network totalling 
9 million sq ft of warehousing space and 20,000 trucks 
and an international logistics operation managing 
approximately 200,000 TEU of sea freight and around 
60 million kg of air freight. 

It also has an asset-light and technology-enabled global 
pallet delivery network comprising over 100 members and 
a multi-temperature 4PL freight-management service in 
the UK underpinned by 300 partner carriers. 

7. What is the long-term strategy for EV Cargo?
EV Cargo has a long-term growth plan and this 
consolidation is the start and continuation of growth. 

The growth strategy is based around strengthening the 
business, strategically and operationally, then developing 
business and revenue opportunities as a result of the 
consolidation of the companies. 

EV Cargo is targeting further strategic acquisitions into 
food supply chain value added services, specialist freight 
forwarding and UK home-delivery fulfilment services.

8. How will EV Cargo benefit the individual 
businesses?
The individual businesses will benefit from the combined 
force and capacity of the wider group. There will be the 
ability to offer enhanced services through access to wider 
transport solutions and warehousing capacity within the 
group and to increase revenues by cross-selling services 
and leveraging business relationships. 

Increased funding availability will be a key driver for 
investments and future growth, while EV Cargo will 
champion innovation and be powered by technology. 

9. How will EV Cargo benefit customers?
Customers will benefit from direct access to a wider range 
of services delivered through a seamlessly integrated 
corporate structure. Additional investment in technology 
and analytics will lead to an increase in quality of services 
provided. Customers will also benefit from the financial 
strength of the group companies.

Operating under the group structure, EV Cargo will 
adopt a cargo-centric approach, focussing on customer 
needs across the entire supply chain by bringing together 
the best people, processes, technology and networks. 

10. Why is it good for employees?
EV Cargo is all about growth, and growth will create 
additional employment opportunities. It will create 
options for professional development and opportunities 
for employees to work on projects beyond their current 
company and job role.



The logistics and supply chain industry has
never been more complex or under greater
pressure. 

Globalisation and ever increasing customer 
demand combine to challenge every link in 
the process.
 
For over 20 years Adjuno has been helping 
many of the UK’s leading retailers create a 
united supply chain to meet these challenges 
head on.
 
By uniting the supply chain from concept to 
cash, our clients can revolutionise the way
they operate, maximising efficiency and
minimising costs.
 
Our end-to-end, modular solution has been
designed to provide business critical insight
and control through easy to use, intuitive
software.
 
From strategic supply chain transformations
to tactical requirements to meet a specific 
need, such as recording ethical audit data of 

factories or managing raw material sourcing 
and suppliers, to purchase orders and 
shipping – Adjuno has a solution that can be 
quickly and effectively deployed.
 
By enabling collaboration, compliance and
improving visibility of the many milestones
and critical path, decisions are faster, more 
accurate and have greater impact on the 
supply chain.
 
Significant reductions in lead times, 
inventory logistics and operating costs are 
some of the tangible benefits realised from 
day one by our clients.
 
With a global presence and a team of 
experienced retail, supply chain, logistics 
and software professionals, Adjuno is 
uniquely placed to consult on any challenge 
and requirement across retail, manufacturing 
and freight forwarding industries.

Everyone at Adjuno is passionate about 
delivering great service to our clients with a 
relentless focus on quality.

Steering success and meeting consumer 
demands by uniting the supply chain.

Craig Sears-Black, 
Chief Executive Officer

“At Adjuno, we’re passionate 
about delivering great service 
to our clients. Our relentless 
focus on quality, unsurpassed 
levels of expertise and 
attention to detail help us do 
this, whilst our solutions 
improve collaboration, 
increase visibility and deliver 
benefits from day one.”

Adjuno



Our Mission

“To provide cutting-edge B2B cloud 
software solutions that inspire and 
support our customers’ objectives and 
goals in the retail, insurance, and 
consumer product industries. Our 
solutions deliver real results in the form 
of improved efficiency, transparency, and 
cost effectiveness.”

Our Mission

“To provide cutting-edge B2B cloud software solutions that 
inspire and support our customers’ objectives and goals in 
the retail and consumer product industries. Our solutions 
deliver real results in the form of improved efficiency, 
transparency, and cost effectiveness.”

What We Do

Retailers: Support the entire supply chain from concept to cash, 
helping drive greater efficiencies and create competitive 
advantage.

Brands & manufacturers: Safeguard reputation and ensure 
accurate availability through a connected sourcing and production 
process.

Logistics operators: Help deliver great service levels through 
industrial strength software designed to increase visibility, control 
and speed.

Who We Work With “The time it takes to compile reports has been 
significantly reduced; a report which used to take 
five whole days to complete is now accomplished 
within a single day.” Responsible sourcing 
co-ordinator, John Lewis.

“The system alerts us to exceptions against our 
plan, allowing us to focus our attentions on solving 
the real issues in the supply chain.” Head of UK 
trading, Alliance Healthcare.

“Now our buyers can exchange photographs with 
suppliers and have a real-time dialogue as they 
develop styles.” Supply chain co-ordination 
manager, New Look.

UK Head Office
Worcester House
No 6 Langley Quay
Waterside Drive
Langley
SL3 6EY
Tel: 01753 260 400

@adjunosolutions

AdjunoSolutions

Adjuno

www.adjuno.com

.



Allport Cargo Services is one of the UK’s 
largest freight forwarding and supply chain 
companies, specialising in retail, fashion and 
consumer goods industries.

Our global network enables our customers 
around the world to connect to their 
customers worldwide.

We offer supply chain and technology 
solutions enabling our customers to manage 
their flow of goods, ensuring speed to 
market and high levels of availability at 
lowest achievable cost.  

Our SCM client management team is the 
largest of its kind in the UK industry, offering 
our customers unrivalled levels of expertise 
and customer service.

Our sea freight operation manages over 
450,000 containers in Europe every year, 
together with more than 100,000 LCL 
consignments. 

We are one of the UK’s leading airfreight 
providers, moving in excess of 60 million 
kilos per annum, offering customers valued 
added services at origin and destination. 

ACS overland road transport offers full truck 
load and groupage services across Europe, 
North Africa and Turkey with extensive 
fashion capabilities.

Our company has a growing contract 
logistics footprint, today in excess of 
250,000 sq ft, offering retail logistics 
services including e-commerce to small and 
medium sized customers. 

We offer solutions for all industry sectors 
with a special focus on retail, fashion and 
consumer goods.

ACS is a principle supplier of customs 
services, offering a wide range of solutions 
from import and export declarations to 
customs bureau and consultancy services. 

Global supply chain management with a 
focus on retail, fashion and FMCG.

Charles McGurin,  
Chief Executive Officer

“Over the past three decades 
we have developed the 
infrastructure, systems and 
services to offer supply chain 
solutions that embrace the 
best transport mode, or 
combination of modes, 
optimising the supply network 
with minimal environmental 
impact.”

Allport Cargo Services



Allport House
1 Cowley Business Park
High Street
Cowley
Uxbridge
UB8 2AD
Tel: 01895 206 000

@allportcargoser

Allport_cargo_services_

Allport Cargo Services

AllportCargoServices.com

Experts in Retail Logistics

With logistics infrastructure in the Midlands and London regions 
and the distribution capability to reach customers throughout the 
UK quickly and cost effectively. Our new build Bardon distribution 
and fulfilment centre offers 125,000 sq ft of warehousing space, 
16,000 pallet spaces and e-commerce enabled pick and pack 
services.

What We Do

Ocean: Offer choice, flexible transit times and competitive sea 
freight rates worldwide for full and part-container loads.

Road: Provide direct full-load and groupage overland services 
connecting Europe, Russia and North Africa to the UK.

Air: Market leaders in air freight, eco air and courier services, 
making us one of the UK’s largest air freight forwarders.

Customs: Provide customs warehousing, import and export 
declarations to ensure customs compliance in the supply chain.

Who We Work With

200,000 sea freight containers 
managed in Europe per year.

6,000,000 kilos of air freight are
shipped every month.

Supply Chain Management: Market leaders in 
enhanced supply chain visibility solutions using our 
own proprietary Lima software platform.

Logistics: Offering small and medium companies a 
full range of logistics solutions including 
e-commerce, pick and pack, assembly, storage 
and distribution all enabled by proprietary 
warehouse management systems.



Multi-award-winning family firm CM 
Downton is one of the UK’s premier 
independent logistics specialists. 

Founded by my father, the late Conrad 
Downton in 1955, the Gloucestershire-based 
business focussed initially on supplying 
material for major construction projects, 
such as the building of the M5 and approach 
roads to the Severn Bridge. 

In the early 1970s, Downton purchased its 
first articulated lorry. Soon it had more than a 
dozen articulated vehicles and commenced 
working for the local brewing industry, 
winning major contracts with Bass Brewers 
and the Flowers Brewery in Cheltenham.

Since 1985 the company has been run by 
my brothers Richard and John, sister Kate 
and myself. We have continued to expand 
and diversify the business across all sectors 
- driven by a reputation for quality service. 

Downton now operates 650 tractor units and 
1,800 trailers out of 18 major hubs across 
the UK. The company works alongside 
leading business brands in such diverse 
areas as print and publishing, food and drink, 
retail, manufacturing, paper, construction, 
energy, waste and consumer goods.

We have established the business at the 
forefront of a highly competitive industry by 
offering clients what they cannot get from 
other providers: the infrastructure and 
scalability of a multi-national third-party 
logistics provider combined with the 
flexibility, agility and commitment to 
customer care of a family-run business.

In 2012 Downton was crowned Haulier of 
the Year at the prestigious Motor Transport 
Awards, one of a number of national and 
regional awards the company has secured 
- and recognition of the superb people and 
high standards within the business.

Multi-national 3PL infrastructure combined 
with family values and customer care.

Andrew Downton, 
Managing Director

“Our philosophy that    
‘Downton will deliver’ has seen 
the business win and maintain 
long-term contracts with major 
global companies and achieve 
consistent, significant growth 
for over a decade.”

CM Downton



UK Head Office
CM Downton Ltd
Bristol Road
Moreton Valence
Gloucestershire
GL2 7ND
Tel: 01452 720242

CM Downton Ltd was formed in 1955 when Conrad Michael 
Downton, the owner of a small Gloucestershire farm, invested in a 
gravel-carrying tipper lorry and began moving small loads around 
the county to supplement the modest income from the farm.

In the early 1970s, Downton purchased its first articulated lorry and 
the business continued to flourish.

What We Do

Distribution: Offer a national distribution network from a 
nationwide network of 18 operating sites.

Warehousing: Operating 1.2 million sq ft of strategically located, 
state-of-the-art warehousing facilities.

Fourth Party Logistics: A network of over 3,800 vehicles and 38 
operating depots through wholly-owned subsidiary Jigsaw.

Fleet Engineering: Nationwide workshop network including VOSA 
authorised testing facility and trained technical teams.

@CMDownton

DowntonDelivers

CMDownton

www.downton.co.uk

Key Market Sectors & Customers

Drinks: Fever Tree, Bacardi, Harrogate Spring 
Water, Accolade Wines and In Bev.

Print & Publishing: Menzies, Northern & Shell, 
Smiths News and DMG Media.

Paper & Packaging: UPM, Saica, and Holmen.

Manufacturing: Dyson, Whirlpool, Sapa Profiles, 
Johnson Tiles, Yankee Candle and Rockwool.

FMCG: Dairy Crest, Mars, Pukka and Westland.

Retail: Sainsbury’s, Tesco and Morrisons.

1,300
employees 

650
vehicles 

18
hubs 



Jigsaw is a network of quality partner 
hauliers and the UK’s leading provider of 
large-scale managed transport solutions. 

Working with some of the biggest and best-
known brands, we deliver highly efficient 
transport solutions which combine excellent 
service and value across the UK and Ireland.

Our unique structure and approach ensures 
our customers have a single, integrated point 
of contact for their entire operation.

Jigsaw was established in 2003 with a clear 
vision for the future of the transport sector. 
This focussed on building a national 
network based on the capabilities, 
knowledge and expertise of partner hauliers, 
selected primarily for their reputation for 
family values and customer service.

Today Jigsaw has a network of 12 partner 
hauliers, based as far afield as Bathgate, Co 

Wexford and Glastonbury. There are more 
than 40 regional depots, catering to 3,800 
units and 5,750 trailers – and with access to 
3 million sqft of warehousing.

Over the last 15 years we have forged 
long-lasting and fruitful relationships with 
leading brands – helping them to build their 
businesses while removing the complexity 
and costs from their distribution operations.

A key component of our service is the 
integration of network transport operations 
with warehousing, customers, suppliers 
and hauliers. Careful transport management 
ensures optimum use of vehicles to minimise 
journeys and reduce costs.

Our unique partner network ensures that 
loads are handled by identifiable and 
predictable carriers at each stage of the 
journey for complete integrity and service 
consistency.

The UK’s leading provider of large-scale 
managed transport solutions

Andy Humpherson, 
Managing Director

“Jigsaw is the UK’s 
leading provider of large-scale 
managed transport solutions, 
working with some of the 
biggest and best-known 
brands.”

Jigsaw



National Operations Centre
Excelsior House
Excelsior Road
Ashby-de-la-Zouch
Leicestershire
LE65 1NU
01530 276450

Our Network Of Partner Hauliers
CM Downton (Runcorn)
Bartrums
Currie European
Pollock
Elddis Transport
Longs of Leeds

What We Do
4PL Managed services: Providing a fully 
integrated service with a single centralised point of 
contact to manage all transport operations.

Direct distribution: Delivering a highly flexible, 
scalable and robust direct distribution using the 
resources of our partner hauliers.

National groupage: Ideal for part loads and 
specialist consignments when complete traceability 
and integrity is required.

Operational admin: Deriving benefits for 
customers through on-site control and a strong 
operations and management team.

Account management: Collaborating with 
customers to deliver solutions to reduce empty 
mileage and environmental impact.

@JigsawTransport

JigsawTransportLtd

Jigsaw Transport

jigsawtransport.com

PC Howard
CM Downton (Gloucester)
S&R Smith & Son
Sparks Transport
Nolan Transport
Montgomery Transport

3,800
vehicles 

42
depots 

3 million sqft
warehousing 



NFT is the UK’s leading provider of time 
critical distribution. Our 24/7 operation 
ensures the smooth delivery of chilled, 
ambient, produce and drink products from 
production line to retailer distribution centre.

Developed over three decades, the NFT 
chilled distribution network is the most 
comprehensive, with strategically located, 
temperature-controlled distribution sites 
across the UK.

With unrivalled flexibility and efficiency, this 
transport network ensures that products are 
at their freshest when they are delivered. 

Our systems are intelligently geared to speed 
delivery, proof-of-delivery and payment.

Uniquely in the chilled logistics industry, we 
employ dedicated key account managers, 
who take full responsibility for major clients 
and ensure that their specific needs are met.

The company was formed over 30 years ago 
as part of Northern Foods. Today the NFT 
group has a turnover in excess of £230m, 
built through efficiently servicing the logistics 
needs of food and drink manufacturers and 
retailers.

Continual re-investment means that our 
chilled vehicle fleet and warehouses benefit 
from the latest technology. This leads to 
more efficient working, a reduced carbon 
footprint and lower costs for clients.

Operating in both primary (manufacturer to 
RDC) and secondary (RDC to store) 
distribution channels, we provide an end-to-
end, systems controlled logistics service.

The company has a clear strategy to develop 
its chilled logistics network capacity, 
enhance nationwide coverage, deliver 
continual improvement to the benefit of 
customer supply chains.

The intelligent link between UK food and drink 
manufacturers and the grocery retailer.

Ross Eggleton, 
Chief Executive Officer

“Every hour of every day, we 
ensure the smooth delivery of 
chilled, ambient produce and 
drink products from 
production line to retailer 
distribution centre.”

NFT



Azalea Close
Clover Nook Industrial Estate
Somercotes
Alfreton
Derbyshire
DE55 4QX
Tel: 01773 523523

NFT Distribution

www.nft.co.uk

What We Do

Dedicated networks: Managing dedicated primary distribution 
networks for major retailers: collect, consolidate and deliver.

Primary consolidation: Providing national shared-user overnight 
or same-day collection, consolidation and delivery services.

Secondary distribution: Managing dedicated direct store delivery 
operations for retailers and dairies.

Primary warehousing: Providing services including inbound 
transportation, storage, order fulfilment and outbound distribution.

Value added services: Providing pre-retail services for fresh food 
manufacturers including co-packing, processing, and washing.

Fast Facts

NFT runs dedicated chilled consolidation networks 
for Asda and Sainsbury’s, collecting 65,000 pallets 
per week from 250 supplier locations. They are 
transported to a consolidation centre for sorting, 
then delivered same-day or overnight.

NFT Tilbury is a new 230,000 sqft logistics centre, 
Europe’s largest port-centric, chilled warehouse 
facility, situated within 10 miles of London.

NFX is NFT’s technology-enabled and asset-light 
freight management business. It sources sub-
contracted hauliers to in-fill work for empty legs.

NFT works across all temperature regimes, 
including chilled, deep chill, ambient and frozen, 
picking around 3.3 million cases per week.

10,000
vehicles 
in NFX 

network

185 million
cases 
picked

per year 

1 million sqft
multi-temp

warehousing

6.5 million
pallets

delivered
per year 



Palletforce is the UK leader in express 
palletised freight distribution, covering UK, 
Europe and Asia with its award winning 
service. 

Boasting over 100 member transport 
companies, the dynamic Palletforce 
network connects every corner of the UK 
and extends into 25 European countries. 

We’ve recently launched an Asian service, 
creating global links for our members and 
connecting UK customers to significant 
trade opportunities in principal, developing 
markets. 

Palletforce operates a high-quality pallet 
network underpinned by the best members 
in every post code. Our world-class £50 
million SuperHub is Europe’s largest drive-
through distribution centre and creates future 
capacity to enable our members to grow. 
It also features our Hub of Innovation and 
Customer Experience Centre.

Our industry-leading technology platforms, 
including the bespoke Alliance system, gives 
customers unrivalled visibility and tracking of 
their freight.

The technology expertise extends to Super 
Forklift Trucks with patented weighing and 
scanning software - recently announced as 
the winner of Motor Transport’s Best Use 
of Technology Award for helping to make 
hub operations 20% more efficient than our 
competitors.
 
Palletforce’s quality services are supported 
by unparalleled member support and long-
term financial investment across technology, 
people and infrastructure. 

This approach has driven year-on-year 
growth for both Palletforce and its members 
as investment creates long-term capacity 
and enables future growth.We are also in the 
process of rolling-out our innovative 
distribution model in Shanghai.

Express palletised freight distribution with 
local UK members and a global reach.

Michael Conroy, 
Chief Executive Officer

“Palletforce operates a world-
class SuperHub and boasts 
the best member transport 
companies in every postcode 
- making it the market leader 
in express palletised freight 
distribution.”

Palletforce



Head Office
Callister Way
Centrum West
Burton upon Trent
Staffordshire
DE14 2SY
Tel: 01283 539392

What We Do

Express distribution: Using a network of local transport 
specialists to provide cost-effective express delivery.

European services: Providing direct, express services to 25 
continental countries.

Warehousing & storage: With our huge central SuperHub and 
owned hauliers QTR Transport and UK Freight Masters.

Support systems: Supporting our members with the very best 
sales, marketing, technology and systems support.

Asia service: A new service to and from Asia, opening up growth 
opportunities for customers, including replication of the Palletforce 
distribution model in Shanghai.

Fast Facts

The new £50 million SuperHub is 620,000 sqft, has 
parking spaces for 400 trucks and was opened in 
2017 by HRH Princess Anne. It also features a Hub 
of Innovation and Customer Experience Centre.

Palletforce Super Forklifts have a patented 
weighing system, allowing them to weigh each 
pallet in less than a second even when moving.

That innovation helped Palletforce win the 2018 
Motor Transport award for Best Use of Technology.

The Palletforce Super Network is powered by 
market-leading technology, including the company’s 
bespoke Alliance system, specifically designed to 
connect international trade.

 

100
member

companies

120 regional
member 
depots

£50 million
world-class
SuperHub

5 million
pallets

per year 

@Palletforce

Palletforce Ltd

Palletforce Ltd

www.palletforce.com



EmergeVest

Global scale... family values.

EmergeVest head office in Hong Kong.

EmergeVest is a Hong Kong-based international 
private equity investor with expertise in investing 
in international supply chain businesses. 



At the heart of this work is a multi-year value creation plan that is agreed with the 
management team and which will typically include clear objectives and actions 
around:

• revenue-driving initiatives such as salesforce effectiveness, marketing leverage,  
 cross portfolio selling and pro-active account management up-selling to            
 existing customers.

• direct-cost reducing initiatives including network optimisation, process and   
 system driven productivity improvements, and cross portfolio collaboration   
 and integration.

• indirect-cost reducing initiatives leveraging economies of scale in areas like   
 procurement and IT, and investing in technology and infrastructure to improve  
 productivity and capacity.  

• people initiatives around talent acquisition and development including              
 recruitment, retention, training, and cross-portfolio career development.

EmergeVest is dedicated to investing in strong 
logistics businesses with excellent growth 
potential in the UK and overseas. 

Its UK business portfolio comprises companies 
that are market leaders with a depth of expertise 
across a diverse range of sectors in the logistics 
industry. 

With a unique combination of logistics know-
how, legal and financial expertise, EmergeVest 
has a proven track record of supporting further 
backing and investment to grow businesses 
to the next level as part of a global network of 
operations.

The role of the operating partner and operating 
executives in private equity firms is to work 

with the management team in the role of change 
agent, subject matter expert and trusted advisor. 

Their sole objective is to help management 
deliver its targets, so in this respect there is 
complete alignment of interests between 
management and the private equity operations 
team.

The simple premise behind the role is that by 
applying world class operating expertise to 
portfolio companies, private equity firms can 
grow revenue, profit and cash-flow more rapidly 
than would otherwise be the case.

The result of these activities is to speed up 
growth and so make the portfolio companies 
inherently more valuable for their investors.

As a combined group, EmergeVest is a $1.5bn 
business and a leading logistics organisation.



Managing supply chains for the world’s biggest brands.


